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DETAILED ACTION 

Previous Final office action was mail on 09/08/2006 is vacated due to the Pre- 
Brief conference request on file on 01/06/2007, However, the office re-instate Final in 
this instant office action base on the Remarks and amendment file on 06/24/2007. 

Claim Rejections • 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-2, 4, 6-8, 10-24,26, 28-30, 32-46, 48, 50-52, 54-60 are rejected under 
35 U.S.C. 103(a) as being unpatentable over Coombes (Pub. No. 2004/0198461) in 
view of Burg et al. (Pub. No. 2003/0061354). 

Consider claims 1,12, 23, 34, 45, 56, 59-60. Cronin teaches a method for 
alerting a calling party of a delay before an incoming call will be answered by a user of a 
called telecommunication terminal, comprising the steps of: 

answering the incoming call by the telecommunication terminal in response to an 
input from the user when the telecommunication terminal is not engaged in another call; 

muting an audio path of the answered call from communication with the user 
(Abstract, Paragraphs [0008], [0011-0012], [0015], Fig.2, Illustrate and teach incoming 
call is received by mobile communication device and answering the incoming call by 
transmits pre-recorded message by input from the user of communication device at the 
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same time the call is on hold until means as call is delay before the call can be answer). 
Coombes teach the limitation of claim as discuss but silent on 

receiving a time specifying the delay from the user after the incoming call is 
received; 

inseting the time into a predefined message; and 

transmitting the predefined message that is selected by the user to the calling 

party. 

In an analogous art, Burg teaches "Delivery of call queue messages for calls 
launched from the Internet". Further, Burg teaches receiving a time specifying the delay 
from the user after the incoming call is received; 

inseting the time into a predefined message; and 

transmitting the predefined message that is selected by the user to the calling 
party (Paragraphs [0034], [0080-0081,0088] Burg teach the SCP/SN 140 prepare and 
up dated status message and transmitting predefined message wherein the message 
contain specific time of waiting). 

Therefore, it would have been obvious at the time that the invention was made 
that person having ordinary skill in the art to modify Coombes and Burge system, such 
that answering the incoming call by the telecommunication terminal in response to an 
input from the user when the telecommunication terminal is not engaged in another call, 
muting an audio path, receiving a time specifying the delay from the user and 
transmitting the predefined message that is selected by the user to the calling party to 
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provide means for the caller awareness of call are still activated and knowing status of 
call and avoid unnecessary hand up. 

Consider claims 2, 13, 24, 35 and 46. Coombes teaches the method of claim 1 
further comprises the step of maintaining the incoming call from the calling party with 
the audio path muted to the user; and allowing audio communication by the user with 
calling party in response to another input from the user (Paragraph [0012] teach call put 
on hold means as maintaining the incoming call from the calling party and 
audio/answering normal way by the users). 

Consider claims 4, 15, 26, 37 and 48. Coombes teaches the method of claim 1 
wherein the message is an audio message and the audio message is transmitted via 
the audio path to the calling party (Paragraph [0011] teach PRGSM as audio message 
is transmitted to the calling party). 

Consider claims 6, 17, 28, 39 and 50. Burg teaches the method of claim 5 
wherein the step of inserting comprises converting the time to audio information for 
insertion into the predefined message (Paragraphs [0081], [0088]). 

Consider claims 7, 18, 29, 40 and 51. Coombes teaches the method of claim 6 
further comprises the step of recording the predefined message (Paragraph [001 1] 
teach recording message). 
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Consider claims 8, 10, 19, 21, 30, 32, 41, 43, 52, 54, 57-58. The method of claim 
1 wherein the message is a text message (Official notice and well know in the art that 
text message can be send by telecommunication terminal via text message link). 

Consider claims 11, 22, 33, 44 and 55. Coombes teaches the method of claim 9 
further comprises the step of entering the predefined message (Paragraph [001 1]). 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this 
title before the invention thereof by the applicant for patent. 

Claims 3, 25, 47 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Moore (Pub. No. 2005/0096023). 

Consider claims 3, 25, 47. Moore teaches a method for alerting a calling party of 
a delay before an incoming call will be answered by a user of a called 
telecommunication terminal, comprising the steps of: 

answering the incoming call by the telecommunication terminal in response to an 
input from the user when the telecommunication terminal is not engaged in another call 
(Fig.3, step 305 to 320); 
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muting an audio path of the answered call from communication with the user 
(Fig.3, step 325, 330); 

transmitting message that is selected by the user to the calling party (Fig.3, step 
335); and 

terminating the incoming call after transmission of the message (Fig.3, step 335 
and end. Which all the imitation is described and teach in paragraphs [0003- 
0007]). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 61-63 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Moore (Pub. No. 2005/0096023) in view of Burg et'al. (Pub. No. 2003/0061354). 

Consider claims 61-63. Moore teaches the limitations of claim as discuss but 
silent on the method of claim 3 wherein the message is a predefined message and the 
method further comprises the step of receiving a time specifying the delay before user 
return the incoming call from the user after the incoming call is received; and 

inserting the time into a predefined message. 

Burg teaches the method of claim 3 wherein the message is a predefined 
message and the method further comprises the step of receiving a time specifying the 
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delay before user return the incoming call from the user after the incoming call is 
received; and 

inserting the time into a predefined message (Paragraphs [0080-0081 ,0088]). 

Therefore, it would have been obvious at the time that the invention was made 
that person having ordinary skill in the art to modify Moor and Burge system, such that a 
time specifying the delay before user return the incoming call from the user after the 
incoming call is received; and inserting the time into a predefined message to provide 
means for the users know how long that he/she have to wait or on hold in order to save 
time and convenient. 

Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kiet Doan whose telephone number is 571-272-7863. 
The examiner can normally be reached on 8am - 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph H. Feild can be reached on 571-272-4090. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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